
MSC Malaysia Client Contact Centre (CliC)
Multimedia Development Corporation Sdn. Bhd. (389346.D)
MSC Malaysia Headquarters, 2360 Persiaran APEC, 63000 Cyberjaya, Selangor Darul Ehsan, Malaysia
Tel : +603 8315 3000 Toll free no.: 1-800-88-8338 (Within Malaysia) Fax : +603 8315 3115
Email : clic@mdec.com.my website : www.mscmalaysia.my

MSC Malaysia
Undergraduate
Apprenticeship
and Development
(UGRAD)

SCOPE
INTERNATIONAL
PROGRAMME

Gain World-Class ICT & Business Skills via UGRAD
- Scope International

www.msc.com.my

kdi.msc.com.my



PROGRAMME OBJECTIVES

• Cultivate a highly skilled workforce for Malaysia’s ICT and Banking
industries

• Revolutionize ICT and Banking-related courses at Malaysian
tertiary institutions through the provision of regular industry input,
and the integration of academic lectures with real-time practical
training at Scope International’s business divisions.

• Prepare young Malaysians to seamlessly enter the highly
competitive global ICT and Banking sectors, upon graduation.

PROGRAMME BENEFITS

Upon successful completion of the programme, the participant will have:
• Obtained intensive ‘hands-on’ and real-time training according to the

world-class standards required by a leading international bank.
• Gained knowledge and experience of the Shared

Services and Banking industries
• Career opportunity to be absorbed as a Scope International

employee*
• Opportunity to work in any of the Standard Chartered offices

worldwide on international assignments*

* Subject to Scope International and the Standard Chartered Group’s requirements and policies.

About UGRAD
Scope International

MSC Malaysia helps to bridge the gap between
the supply and demand of Malaysian k-workers.
By unlocking the potential of local ICT talent,
Malaysia is poised to sustain its competitive-edge
as the regional ICT hub.

UGRAD - Scope International is a collaborative
programme between MSC Malaysia and Scope
International to provide practical training for
undergraduates. The objective of UGRAD - Scope
International is to create an industry-relevant talent
pool for the ICT and Banking industries. Scope
International Malaysia is the pioneer partner in the
UGRAD initiative.

ENTRY
REQUIREMENTS

• Malaysian final year
undergraduates who are
pursuing industry attachment
or internship for six (6)
months

• Studying for a Degree from
primarily ICT / Business /
Finance / Management
courses

• Successful completion of
assessment / pre-test by
MDeC and Scope
International

APPLICATION

Registration forms can be
downloaded from
http://kdi.mscmalaysia.my or
obtained from your Faculty Dean.

ABOUT SCOPE INTERNATIONAL MALAYSIA
Scope International, a wholly owned subsidiary of Standard Chartered Plc., United Kingdom,
is the first Global Shared Services Hub of an International Bank in Malaysia.

Established in 2001, Scope International Malaysia is a strategic partner to the Standard
Chartered Bank through the provision of a wide range of services from software and systems
development, wholesale and consumer banking operations, as well as I.T. and helpdesk
services in up to 70 countries worldwide. The company’s International Software Centre
Malaysia (ISCM) is the largest software development centre in Malaysia. Scope International
plans to double its workforce from 2,250 to 4,500 by 2011.

Standard Chartered Plc., listed on both London and Hong Kong stock exchanges, ranks among
the top 25 companies in the FTSE-100 by market capitalisation. The London-headquartered
Group has offices in 70 countries worldwide and has operated for over 150 years in some of
the world’s most dynamic markets in Asia, Africa and the Middle East.

MSC MALAYSIA K-WORKERS DEVELOPMENT INITIATIVES
MSC Malaysia K-Workers Development Initiatives (KDI) plays a pivotal role in promoting and
positioning Malaysia as a hub for ICT talents through its programmes targeted for undergraduates,
fresh graduates and available k-workers. MSC Malaysia KDI has a strong core of existing
programmes aligned to national imperatives such as the Undergraduate Skills Program, Graduate
Trainee Program, Job Camp and Industry Academia Collaboration.

PROGRAMME DETAILS
The 6-month programme is structured
around five Specialist Course Options:
• Software and Systems Development
• I.T. Support Services
• Wholesale Banking Operations
• Consumer Banking Operations
• Customer Call Centre Management

and two compulsory core modules:
• Business Communications
• Customer Service Excellence

ANNUAL INTAKES
Scope International accepts two
intakes a year in January and July


